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Contract fdentification No.: REGIP-CS-INDV l2A25lOB



CONITRAC]T

THlS CONTRACII {"contract") is entered into this 0i..10.2025, bv and between Kosovo
Cadastral Agency {hereinafter referred io as "the Client"), having its; prinr:ipal place of
business at Str. "Arbcinor & Astrit Dehari", [Vo.25, Prishtin6, R,epublic of Kosovo, and llir
N/lustafa (here in after referred to as "the Consultant"), having its pnincipal of{'ia:e loca'ted
at "l-iridashesit", no.17, fi'Vtritrovicd, Republic of Kosovo.

WF{ERE,AS:

The Cliei'lt and the Consultant desire to enter into a Contnaci for the provision of
consultancy services for the project titled "Mlunicipal Support Staff fon
I ritercon nection t['le citizens wirth a ddresses";
The Kosovo Cadastnal Agency anrd the Mlurnicipality of [V[itrovica harie agneed on
cooperatiot'l for this consultancy, with the project being co-finaneeej hy REGIF

project funds and nrunicipal fulnds, according to the N/lem,orandunr of
f,Jnderstanding (NilOti) signed between the parties on 04 September 2CX25;

THEREFORE, the Farties agree as follows:

1.. Senvfices Tlre Consultant shail penform the s;ervica:s spercified in Annex A,
"Terrlls of Reference and Scope of Services," which is made an

integral part of this Contract ("the Setrvices;").

The Consultant shail provide the reports listed in Annex E,

"Consultant's Reporting Obligations,,' within the tinre periocls listed
in such Annex, and the personnei listed in Annex C, "Cost Estlmate
of Services, List of Personnel and Schedule of Rates" to perform the
Services.

2" Term The Consultant shall perform the Services during the period cornmencing
01 October 2025 and continuing through 2E Febnuary 2O25, or any other
period as may be subsequently agreed by the parties in writing.

The consultant shall be engaged full-tinre (40 hours per week).

A. Ceiling

For Services rendered pursuant to Anne:x A, l,he Client shall pay the
Consultant an amount not to exceed a ceiling of 3,500"00 Euro (Three

Thousand Five l-{undred Euros only). This amount has been established

based on the understanding that it includes all of the Consultant's costs

and profits, any tax obligation that n'lay bre imposed on the Consultant
according to applicable laws in Kosovo. The Consultant shall be solely
responsible for the declaration and payrnent of any sucl'l taxes, and the
Client shall bear no responsibility ln thls regard" T'he payments made

under the Contract consist of the Consultant's remuneration as defined in

3, Payment

a,l

b)

o

()



B"

sub-paragraph B below and of the reinrbursable expelnditures as defined
in sub-paragraph C below.

Rernuneration

The elient shall pay the Consultant for Serviees rendered at the
rate(s) per rnan/month spent in accordance with the rates agreed
and specified in Annex C, "Cost Estinlate of 5envices, [-ist of
Personnel and Schedule of Rates."

Reimbursable

The Client shall pay the Consultant for reimbursable expenses,
which shall consist of and be linrited to:

(i) normal and customary expenditures for offlcial travel,
accornmodation, printing, and telephone charges; official
travel will be reimbursed at the cost of less than first class

travel and will need to be ar.rthorized by the Client's
coorolinator;

(ii) Such other expenses as approved in advance by the Client's
coordinator.

D,

Paynrent shall be made in Euro not later than 30 days following submission
of invoices in duplicate to the Coordinator designated in paragraph 4.

Payments shall be made by bank transfer to Consultant's bank account
presented in monthly invoice.

A. Coordinator

The Client designates Mr. Avni Ahmeti, act. Executive Director of KCA as

Client's Coordinator; the Coordinator shall be responsible for the
coordination of activities under the Contract, for receiving and approving
invoices for payment, and for acceptance of the deliverables by the Client.

B. Timesheets

During the course of their work under this Contract, including field work,
the Consultant's employees providing services under this Contract may be

required to complete timesheets or any other document used to identify

C.

4. Project
Administration



lN WITNESS Wl-IEREOF, the Client and Consultant hereto have caused this Contract to be

signed in five (5) originals in English in their respective names as of the day above written.

trrD*-s-6\vr
r \Efl I

ttO
by: Bedri Hamza

6yor of the MuniciPalitY

Signed by: llir Mustafa
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A\nnex 1l: eonsr"rltant's Reporting Obligations

Ani'lex C: eost Estirnate of Senviees, List,of Pens,onnel ancl Schedurile oF Rates

Annex D: Fraucl anol Connulption



Anrmex A: Terrns of Refenence and Scope of Servfices

Kosovo Real Estate cadaster and GeospatiaN Infnastructune Fnoject {REGIp)

Terrns of Reference fon fvlun0cipae support staff - consc,riltants
for lnterconnection the citizens with addresses

Within the framework of the World Eank (WB) projeet, the Kosovo Caolastral Agency (KCA)
has also planned the project for the con'lpletion of the Adclress System. One of the
activities of the Address System completion is the linking of citizens with an official
address.

ln order to identify the appropriate nrethodology for this linking process, pilot pnojects
were implemented, which highlighted the need for expansion throughout Kosovo.

From October 2A24 until now, for a period of almost 12 nronths, KCA has contracted 55
consultants across municipalities in Kosovo. These consultants haye been placed in or
near civil status offices and continue to assist citizens in registering their offjcial address
through ARilS and subsequently linking them with the Civit Status Systernr of tl-le Civil
Registration Agency (CRA).

As the project continues to be successfully implennented across rnunicipalities, KCA will
continue to increase the numben of consultants in sorne municipalities as cornplementary,
additional, or reserve consultants.

The number of engaged consultants is limited to 15 and does not include all
municipalities, with distribution based on the needs that arise over time.

The engagement duration is up to 5 months.

Candidates must indicate in their application
applying for.

1. Current situation:

email up to three municipalit,ies they are

The Address System Project started in 20L0 and continues to be implemented to this
day.

Key activities carried out during 2010-2025 include:

. Preparation of the legal basis (Law on Address Systenr, five Administrative
Instructions, and the Address Manual);



. Capacity building at both municipal and central level;
' Development and installation of the web-based Address Registry (AFt[S) at KCA;
" Collection of data anol digitization of lnformation on Fublic eire ulation Anreas

{PCA), streets, squares, etc,;

" Field coliection of data orl builoling entranees and registration of eorresponding
address nunlbers in ARIS (arounci 450,000 entrances);

" [Vaming of stneets in all municipalities;
n lnstallation of signage for street names and building entrance numbelrs ir.r 33

municipalities;

' Updating of road segnnents and address nurlrbers with the latest data;
" Sharing of address data with L6 lalcal and international institutions, incluoling

Google, TomTorn, and OpenStreetI\/lap.

A crucial process for the,Address System is the linkage of the Civil Registry with the
Address Registry, aiming to provide citizens with an official address.

civil status offices, in cooperation with murnicipal Directorates of Ljrloanism and
Administnatiot"l, ane responsibie for planning, implennenting, anol cornpleting the linkage
of the civil registry with the address negistry.

The linkage activity will be carried out in 34 municipalities, including the 4 northern
municipalities.

The process of linkage consists of two main components:

L Registration of citizens and their addresses in the Address Cert0ficatcl moduie
o Citizens' data will be recorded in the certificate module. Citizens will

request to register their address with their lD card number, and then
designate their official address in ARIS.

2. Verification of the address in the field if the citizen cannot identify the address
on the computer (map)

o lf the citizen cannot identify the address on the computer (nrap), a field
visit will be conducted by the address officer or consultant to identify the
citizen's address.

Additionally:

' Distribution of address information letters to citizens in the field
o To accelerate and facilitate the process of linking citizens witl-r addresses

and to inform them about their official address, informational letters will
be distributed in the field.



3. aff - Consufitants

Consultants will prii^narily work on the activities mevltioned above but i",nay also be

assigned to other address-related activities.

3,3." Distributioll of consultants to rmunicipalities

Consultants are distributed to nrunicipalities according to the tahle below:

l{o" Regioni
lN umber of Consr,l fltamts

Required

1" Fnishtir"te 5

2. MlItrovfice 3

3" Peje 2

4. PnEzren 3

). Ferlzaj t

b" Gjttan 2

3.2. Specific tasks of the municipal support staff - consufltants are3

" Knowledge of the N-aw, Adn'linistrative Instructions, and the Address System

Manual, as well as civil status procedures;

' Familiarity with ARlS (address certificate module);

. Registration of citizens and their addresses in ARIS;

. Printing address identification forms;

. ldentifying addresses in the field if necessary;

. Delivering address information letters to citizens in the field;

. Performing quality control of the data;

, Supporting the municipality in the registration process of citizens ancl their

addresses;

, other activities related to the completion of the address system,

. Relevant training for consultants will be provided by KCA.

Contracted municipal support staff - consultants will work full-time in one nrunicipality

for a period of up to 5 months. Work will be carried out both in the office and in the

field, Consultants will report to the Head of the Civil Status Office, the Director of



5"

Urbanism, and/or the Director of Administnation of the respective n'lunicipality' wl'ro will

prepare the overall work plan and oversee daily tasks and continuity'

The municipality is responsible for providing office spaee, access to a cormputen and

otherequipment,aswe||aSnecessarytransportationforfieIdwork"

o MlandatorYqualifications:

oCompletedUniversitydegree(minimurnnBachelor'sdegnee);

r Preferredqualifications:
o Graduated in Geospatial fieids (Geography, Geodesy or in othen related fielols);

o Experience in wonking with geospatial data and navigating with nnap in the field;

o Expeniences frorn working with addresses systenn;

o Experiences from working with other official rrratters in mu'rnicipallties;

o Basic knowledge in information technology, preferred kurowlerlge on G15

systenns;

o Knowledge of the municipal area prioritized for work

5" Evaluation Criteria:
o General qualification - 30 points

o Specific experience related to the assignment - 70 points

7.

Experienced and qualified individuals will ted un of the World

Bank'sProcurementRegulationsforlnvestojectFowers'issued
in July 2016, and revised November 2017 Augus Selection of

lndividual Consultants open call competitive'

Kosovo cadastral Agency is dedicated to the principles of equal employment

opportunities and is also dedicated to take decisions for employment based on merits'

We are dedicated to applying the state laws

well as all the laws that have to do with e

keep a working environment without sexual

on the race, religion, color, national orig

disabi|ities, marita| status, age or any other condition defended by state taws.
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Annex B: Consultant's Reporting robligations

THE colsuirANT wlLL REPoRT To rHE HeRo or rHE Ctvtl Stlrus OFFtcE, tnr DlREcron or [-lRsRrrrrsM,

AND/OR THE DIRECTOR OF ADMINISTRATIoN oF THE RESPEcTIVE MUNIcIPALIT Rruo HTRo oF PIU

Tne corusuttnNT sHALL REpoRT THE woRr( MoNTHLy ro spEctFy rHE sERVrcEs pERFoRMED.

THr corusutrRNT sHALL pREpARE THE FoLLowrNG REpoRTs rHAT INCLUDE THE AcruAL NUMBER oF DAys

SPENT AND BRIEF DESCRIPTION OF THE TASKS PERFORMED:

L. MoNTHLY FnocREss REPoRT

2. TIME SHEETS
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Annex C: Cost Estimate of Services, List of Personnel and Schedute of Rates

(1)

(21 Reimbursables

Rate DaVs Total

Sub-total (2)

coNTRACT CEt LtNG 3,500.00€

| 25Yo of monthly rate
2 75Yo of monthly rate

Name Source of
funding Time period

Rate
(per nnonth

in Euro)

Time spent
(number of

monthsl

Total
(Euro)

llir Mustafa
Municipal Support

Staff for
Interconnection the

citizens with
addresses

REGIP, Project
No. P154555

01 October 2025

28 February 2025
L75.00 1 5 875.00

lVunicipality
of Mitorvica

0L October 2025 -

28 February 2026
525.00 2 5 2,625.00

Sub-totai(!.) 3,500.00



Annex D: Fraud an'ld Corruptioo.l

(Text in this Appendix be rnadiffed)
X., Punpose

1.L The Eank's Anti-Corruption Guidelines and this annex apply with respect to
procurement under Bank Investnnent Fnoject Financing openations.

2" Requlremeu'rts

2.1 The Eank requires that Eorrowers (including beneficiaries of Bankfinancing); bidders
(applicants/proposers), consultants, contractors and suppliers; any surb-contractors,
sub-consultants, service providers or suppliers; any aE;ents (whethen declaned or not);
and any of their personnel, observe the highest stanolarol of ethics during the
procurernent process, selection and contraet execultion of Eanil<-financed contl'acts,
and refnain from Fnaud and Cornuptiori.

2.2 Ta this end, the Eank:

a. Defines, for the pr;rposes of this provision, the terms set forth below as follows:

i. "corrupt practice" is the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influerrce improperly ther actions of
another party;

ii. "fraudulent practice" is any act or ornission, including rnisnepresentation,
that knowingly or recklessly rnisleads, or atten'lpts to mislead, a party to
obtain financial or other benefit or to avoid an obligation;

iii. "collusive practice" is an arrangement between two or more parties
designed to achieve an improper purpose, irrcluding to influencer improperly
the actions of another party;

iv. "coercive practice" is impairing or harming, or threatening to impair or
harm, directly or indirectly, any party or the property of the party to
influence improperly the actions of a party;

v. "obstructive practice" is:

(a) deliberately destroying, falsifyirrg, altering, or concealing of
evidence material to the investigation or making false statements
to investigators in order to materially impede a Bank

investigation into allegations of a corrupt, fraudulent, coercive,

or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its; knowledge
of matters relevant to the inves;tigation or from pursuing the
investigation; or

(b) acts intended to materially impelde the exercise of the Bank's

inspection and audit rights provirled for under paragraph 2.2 e"

below,



b Rejects a proposal for award if the Eank deterrnines that the firrn on individural
recommended for award, any of its personnel, or its agents, or its sub-
consultants, sub-contractors, service provid ers, suppliers and/ or their
emplovees, has, directly or indirectly, engaged in corrupt, fraudulent, collusive,
coercive, or obstructive practices in conrrpeting for the contract in question;

In addition to the legal remedies set out in the relevant fl-egai Agreement, may
take other appropriate actions, ine luding declaring mis procurement, if the Bank

determines at any time that representatives of the Eorrower or of a recipient of
anv part of the proceeds of the loan engaged in corrupt, fraudulent, collursive,

coercive, or obstructive practices during the llrocurement process, selection
and/or execution of the contract in question, wil:hout the Eorrower having taken
timely and appropriate action satisfactory to the Eank to address such practices

when they occur, including by failing to inform the tsank in a timely mannen at tfre
time they knew of the practices;

Fursuant to the Bank's Anti- Corruption Guidelines and in accordance with the
Eank's prevailing sanctions policies and procedures, mav sanctican a firnn or
individual, either indefinitely or for a stated period of time, including by publicly
declaring such firm or individual ineligible (i) to be awarded or otherwise benefit
from a Eank-financed contract, financially or in any othen manner;3 (ii) to be a
nonrinateda sub-contractor, consultant, nranu{'acturer or supplier, or service
provider of an otherwise eligible firrn being awarded a Bank-finanrced contract;
and (iii) to receive the proceeds of any loan rnade by the Bank or rotherwise to
participate furtl'ler in the preparation or implernentation of any Eank-financed
project;

Requires that a clause be included in bidding/request for proposals documents
and in contracts financed by a Bank loan, requiring (i) bidders
(applicants/proposers), consultants, contractors, and suppliers, and their sub-

contractors, sub-consultants, service provider:;, suppliers, agents personnel,
permit the Bank to inspects all accounts, records and other documents relating

to the procurement process, selection and/or contract execution,, and to have

them audited by auditors appointed by the Bank.

For the avoidance ofdoubt, a sanctioned party's ineligibiliry to be awarded a corrtract shall include, without tirnitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-contractor,

nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect ofsuch contracl and (ii)
entering into an addendum or amendment introducing a material modification to any existing contract.
A nominated sub-contractor, nominated consultant, nominated manufacfirrer or supplier, or nominated service provider (different

names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its pre-

qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the

qualification requirements for the particular bid; or (ii) appointed by the Borrowt:r.
Inspections in this context usually are investigative (i e , forensic) in nature. They ir-rvolve fact-finding activities undertaken by

the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the

veracity ofan allegation ofpossible Fraud and Corruption, through the appropriale mechanisms Such activity includes but is

not Limited to: accessing and examining a firm's or individuat's financial records and information, and making copies thereof as

relevant; accessing and examining any other documents, data and information (u,hether in hard copy or electronic format)

deemed relevant for the investigation/audit, and rnaking copies thereofas relevant; interviewing staffand other relevant

ind ividuals; performing physicaJ inspections and site visis; and obtaining third parfy verification of information.

d.

e.
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